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1 Service request creation 
 

1. In the home page please press the service request button 
 

 
 

2. Please fill in all the required contact information so Festo can contact you.  
3. Select the desired service 
¶ You can select between a complete energy efficiency audit of your compressed air system (in 

this case every single service will be selected automatically) or you can select every single 
service module independently. You can see more information about every service by hovering 
your cursor over it.  

 
Notes: 

¶ With some services selected you might need to enter more information about your factory 
¶ If you are not able enter all the information, you can still create a request with just customer 

information. After you send you request, a FESTO service provider will contact you and help you 
finish the request.   

 
4. Please fill in the atmospheric conditions at the compressor room. 
¶ Temperature 
¶ Humidity 
¶ Altitude above sea level 

 



 

 
 
 
 

5. Fill in the working time and costs information 
¶ If the air supply is switched off at the end of production time, please click the checkbox 
¶ Currency symbol is taken from your country selection, if you wish to use a different 

currency you can change it.  
¶ For working time in hours per day during the week from Monday to Friday please fill in the 

working hours for one typical day. For example, Monday-Friday ° 8 working hours.  

 
 

6. Please fill in the compressor details 
 
Press the +® icon to add a new compressor.  
 
Please fill in the required information for every installed compressor: 

 
¶ Nominal power  

o according the technical data 
¶ Capacity  

o according the technical data 
¶ Workload Monday-Friday  

o typical workload in % of the compressor per day during the week 
¶ Workload Saturday 

o typical workload in % of the compressor per day at Saturday 
¶ Workload Sunday  

o typical workload in % of the compressor per day at Sunday 
¶ Full load pressure  

o according the technical data 
¶ Operating pressure  

o outlet pressure adjusted. At load/unload compressors corresponds to the average 
pressure of these two stages 

¶ Control type 
o Load/Unload® or Variable speed® 

 



 

 
 

7. To create a service request, you must agree with Festo privacy policy  
 

8. Press save 
 

 
 

9.  If you do not have an account, you will be contacted by a Festo employee during the next 48 hours.  
 
 
 

2 Register 
 
If you don´t have an account at Festo, please register giving your login information, user information, 
company data. 
 

 
 
 



 

 
 

3 Licensing  
 
The FESS Portal distinguish between service consumers and service providers (executers). 
 
¶ Service consumers 

Users that have bought the execution of one or more modules of the Energy Saving Services. The 
results of the executed services will be available at the Portal. The service consumers will have 
read-only access and don´t need a license to access to the results of the executed services 
 

¶ Service providers (executers) 
Companies that execute one or more modules of the Energy Saving Services. These companies can 
be end users or can be service providers as a service product. The service executers require a 
license in order to be able to generate service projects. 
 

Festo offers two type of licenses for companies that execute the services. The licenses are company related 
and not users related. It means, that unlimited number of users can have access to the Portal. Following are 
the two type of licenses that Festo offers: 
 

a. Project based license ° 1 project per license 
With one license, the service executer can execute one service project 
 

b. Time based license ° 1 year with undefined number of projects per license 
With the license for one year, the service executer can do unlimited number of projects in this 
period of time. 

 
The application app for mobile devices is available for all users in read only mode. With the licenses, the 
users will have write access for the on-site data acquisition. 
 
The licenses are available at the Festo App World platform. 
 
Licensing information can be viewed in Service provider® options.  
 
 

4 Service provider settings 
 
To create a service request a service provider must be selected 
Each country has its FESTO service provider, but individual users can also create their own service 
executers.  
 
4.1 Creating or editing a service provider 
 
1. To create a new Service provider (an executor) press the Service provider settings button in the main 
page: 
 

 
 
2. In the service provider settings either select a service provider you wish to edit or create your own 
personal service provider. 
 
 



 

Notes:  
¶ You are only able to see service providers that are assigned to you 
¶ Only FESTO admins can delete Festo service providers 

 
 
If you are editing an already existing service provider skip to step 4. 
 
3. Fill in the required information to create your new service provider and press save: 
 
¶ Company name (service provider) 
¶ Country 
¶ Address  
¶ City  
¶ Telephone number 
¶ Contact person 
¶ E-mail 

 
4. Select your newly created service provider and start to fill in the required information: 
 
¶ Print Size 
¶ Service type 
¶ Co2 emissions factor 
¶ Currency symbol 

 
Leakage detection costs 
 
For the calculation of the total costs of a leakage detection of every project, the following basic information 
is required:  
 
¶ Leakage detection costs per day 
¶ Labor costs per hour 
¶ Travel time costs per hour 
¶ Replacement parts costs 
¶ Costs per distance 
¶ Lump sum (Hotel and expenses costs) 

 
Payback time 
 

¶ Service lifetime of the equipment in years 
¶ Tax on profit % 

 
Restricted settings 
 
¶ Leakage volume per day 
¶ Average repair time per leakage 
¶ Savings per 1 bar reduction 
¶ Nr. of leakages detected per day and per technician 
¶ Total working hours per day 

 
 
 
 



 

Add/Edit service provider user 
 
You may add one or more users for service provider and define the user¬s role. User¬s role will influence the 
user«s accessibility to the projects created for that particular service provider. The following basic 
information is required for service provider user creation:  
 
¶ First name 
¶ Last name 
¶ E-Mail 
¶ User role 

 
When all required information is filled in, press save button at the end of the page. 
These settings will now be used on all new projects that are created for that particular service provider. 
 
4.2 Service provider licensing information 
 
1. To view a specific service provider¬s available licenses go to Service provider settings 
2. Select a specific service provider 
3. Press the Buy license / License information button 
 

 
 
In this form you can see the following information: 
 
Account ID - Your id used to purchase licenses in app world 
 
Licenses per project  
In the bellow table you can see the available licenses: 
 

¶ Leakage detection ° number means how many single use licenses are still available 
¶ Full audit - number means how many single use licenses are still available 

 
Subscriptions 
 

¶ Leakage detection ° checkbox and date shown if the subscription is still valid and when it will expire 
¶ Full audit - checkbox and date shown if the subscription is still valid and when it will expire 

 
 



 

 
 

5 Service request/Project view  
 
Notes: 
To view this page user must have a FESTO account! 
 
This is the Service request/projects overview page 
In this page you can: 
 
¶ Create new service request 
¶ Edit service requests 
¶ Transform service request into projects 
¶ Edit available projects 
¶ Create QR codes (more about QR codes in chapter 5.3 Creating QR codes (reference)) 
¶ Find components by their Id. Code or QR code 

 
This chapter will go over each of the above-mentioned features 
 
 



 

 
 
 
5.1 Creating or editing a new service request 
 

1. Go to Request overview by pressing the Request overview button 
 

 
 
 
 

2. To create a service request press on the +® icon in the service request list 



 

 

 
 

3. Go over all the steps described in chapter 1 steps 2-8  
4. There are two additional fields that are only available after a service request is created: 

 
¶ Leakage level + static air consumption level during production time [%] 

Input the leakage level of the plant in % that the customer observes based on the air consumption 
during the production time (this leakage level is not the total leakage level because it doesn´t 
consider the leakages during the non-production time) 

¶ Leakage level during production time [%] 
 
By pressing save, the system calculates the estimated days required for a leakage detection and 
displays the result at Nr. of days for the leakage detection field 
 

5. Press the save button 
 
5.2 Creating a project 
 

1. To create a request into a project select the Request overview® tab 
 

 
   

2. Select a service request by clicking on their number 
 



 

 
 

3. You will be directed to the service request page. If all the information is correct press the start 
project button at the bottom of the page 

 
 

4. You will automatically be directed to your newly created project 
 
To continue editing a project please go to Chapter 6 - Projects ° full audit® 
 
 
5.3 Creating QR codes 
 
QR or Id. Codes are used to identify specific components in the system 
The creation tool can be found in the main project selection pages header 
 

1. To start generating QR codes press the QR code creation® button 

 
 

2. In the new form type in how many new QR codes do you need and press Generate® 



 

  
 

3. A pdf file named FESS_QRCODES.pdf® with your generated QR codes will be downloaded to your 
computer.  

 
 

4. These Qr. codes can now be used for projects.  
5. An option to download an empty labels template is also available and can be found after pressing 
QR code creation® button in the QR code creation popup window. Press Download labels template 
button and a pdf file named QrCodeTemplateA4.pdf® will be downloaded. 

 
 

 














































